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e MOCB Islamic Bank Ltd.
Islamic ;ﬂlam;@wb;ﬂ@d‘&[{

Key Fact Statement for Deposit Accounts .:,LP(T!JL"' LS IO N]

MCB Islamic Bank Limited, Date % ‘

;’-‘ngfvm"db’f:' IMPORTANT: Read this document carefully if you are considering opening a new account. Itis available in English
Branch, &1 and Urdu. You may also use this document to compare different accounts offered by other banks. You have the

City./

right to receive KFS from other banks for comparison.
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Account Types & Salient Features: gyr‘;uglb;lrlﬁld/&:’lﬂ

This information is accurate as of the date above. Services and fees may change on six-monthly basis, whereas Profit rates on Saving Accounts may change
on monthly basis, while no Profit shall be given on Current Accounts. The Current Accounts are based on the Shari’ah principle of “Qard” whereas Saving
Accounts are based on the Shari’ah principle of “Unrestricted Mudarabah”. For Updated fees / charges, you may visit our website or visit our branches.
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Particulars MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account
et i U8 f L s w6 L A9 P L
Currencyo)/ PKR:;U&%

For Individuals, Other-Than-Individuals, or Both
u)ugnJUaé)l/.lrlaul)lrla

All individuals, resident in Pakistan, engaged in provision of any digital / online services, including IT
and IT related services against which payments are received from outside Pakistan. In other words,
Freelancer resident in Pakistan engaged in provision of at least any digital / online service against which
payments are received from at least outside Pakistan.

L/:LLuL‘I/@uﬁ’lgffé:&wdﬁohﬁy’c,&j!’méé!’uﬁfd}'ﬁ;/ﬁl}'atﬁgfﬂuf/ i’}"f&/ﬁ:!}!r&'é!Ll;"L/uﬁu%
Jrredie pe ot It P8 LR unl A fp s s FITISFEISS ol A8 et o Gl i

_utds
Minimum Balance | T4 opendéﬂ_;{ NiquJ/
for Account
F/ﬂ,:_ﬂ,iédm To Keepd £, Nilo# 3y
Account Maintenance Feew“JZ,,@.um NiquJ/

Is Profit Paid on Account?

SHh g geseiun No Yes
Subject to the applicable tax rate 4 Jb
G 2L o2 SwiUe)
Profit Calculation Basis Not Applicable Monthly Average Balance
Ky oL -2 sl

L . Not Applicable Single
Profit Tiers / Slabs =k Z Lt - Nad ot
Indicative Profit Rate (%) o}Jdvér Not Appljc/able

-Lgu:f/u
. Not Applicable

Profit Payment Frequency ,gu»(ﬁl;nfdv . u_:, 7 $EESix--Monthly

Provide example: (On each Rs. 1000/-, you can
expect to earn Rs.___/- on given periodicity)

__-_Zj?‘&flb/d::;lu:z’%: 77{,{}_51)1/':/:)1 u.‘/(fl/dﬁ‘
(-u,?é Lf:rv:/

Not Applicable
-ﬁ;uﬁ}fﬂ

Rs. /-

Premature / Early Encashment / Withdrawal
Fee

‘jﬁ;Jo{'b/Llﬁ;J}ﬁ)?/:ﬁ;Jlj

Not Applicable
-4"_(]:‘}:’70

Not Applicable
ﬁ;un"(fﬂ
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MCB Islamic Bank Ltd.

MCB
Islamic L‘;]M\-ucﬁq LQK;M AP

Special Features =ios &I
Following services will be *Free for MCB Islamic Freelancer Accountholders:
e |ssuance of First Debit Card (any variant except Platinum), however, Replacement Fee and Annual / Renewal Fees will be charged.
e  Unlimited SMS Alerts (i.e. for the customer subscribed service).
*Note: “Free” means PKR 1/- plus applicable taxes.

Suretelsd ud Liinei, 08 Linds et
S IF G e S e (P E S L E Dz fesdl o
_(cf.LJ;/ML/’!P’Jf&g)‘f)luﬂcﬁu‘/nl;ljﬂ .
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Important Points:
. By signing this document, the Customer agrees that he/she has authorized the Bank to open his/her MCB Islamic Exporters’ Special Hidayat Foreign

Currency Current Account in addition to his/her MCB Islamic Freelancer Account in line with SBP regulatory requirements and that the Customer confirms
that he/she has read, understood, and agreed to abide by the terms and conditions and the relevant Key Facts Statement of the MCB Islamic Exporters’
Special Hidayat Foreign Currency Current Account.
e Afreelancer cannot open Asaan, Asaan Digital, Asaan Remittance, and Asaan Digital Remittance Accounts in MCB Islamic Bank.
e B
¥ S LUy ;Jf;éuu@_jf B8 IS AU st St il &Sl aSF 1 WISl Gl St/ J e Mo S ppto ) @
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Service Charges Ao/
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at MCB Islamic Bank branches
and on our website at https://www.mcbislamicbank.com. Please note that all bank charges are exclusive of applicable taxes unless otherwise stated below.

:l(-‘ag}‘iu*/,i_ < sshttps://www.mcbislamicbank.com’ Ao 1 J_@JMQJ@;//J(HQ[_;

T.ugut»"JLiz/grﬁu':m_téujHQJZ/EJ;/(TIZJ.L&MJ',::d),du}

Urneletit ;,fj_,,e)u::uwifg OIS G 7 g ka1 uf(ug o

MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account

Cash Transaction

u’{')i}u"'f

Services s~ ModesgLs S /U i L}‘f " L f;::‘/‘u & do‘ é
Intercityc#lZus 7 Zero (MCB Islamic Bank offer free Online Banking Service) Lgvfﬂ/'&ww/..@@Juul’_,@._fmqtjﬁl))‘

Intra-city.s1LZ 7

Zero (MCB Islamic Bank offer free Online Banking Service) -Lar/(fl}.:fﬁﬂw/v@dUu!’u@JMQu’(JI)/”(

Own ATM withdrawal Zero
4@@;1&_,@'%1 P

Other Bank ATM P )
{,f:léglcf...«@/f) Rs. 23.44/- per transaction inclusive of applicable tax J’gg)/'u:g‘ju"d%u 23.44/-

Receipt on MCB Islamic
ATM for Cash
Withdrawal / Balance
Enquiry

NP Lﬁléngququ"{u
6 et HASSHIL G

wegSIFSS I Y

Rs.5 /- flat (inclusive of applicable tax/FED)
(dﬁdt..@l/u'? g udﬁ)qﬁ%uég

SMS Alerts

ADC / Digital 43/ St

FZero

Clearing j/:g Please refer to “For other transactions” row below-uf‘g;uﬁLl&L"aubx/f;"ér/ol/,
U'U'J’(:'J’ For other transactions . :
4-19%’/?) Rs. 1,600 /- annual fee including C|earing.Z/ngﬁKJrJ'd;ur,’r‘jf;UL/
UPI Qadar Classic
Debit Cards uClK/ﬁJT’g Rs. 1,800/-¢-sr
ke | UPIQadar Gold .
,Uf/,JJT’g R52,300/-a;5/yuf
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MCB Islamic Bank Ltd.

MCB
Islamic Gﬁi;:‘mécﬁcf bcﬁ@ CJJ;Q
. . MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account
Servicesys/ Modesti; w8 LS L U P
PayPak Classic—C1f S Rs. 1,550/ ¢_s/ig ok,

UPI Platinum 1474y

Not offeredﬁguﬂ;/:’dyfd

Others A Not offered -Lau:i/f:)x“,
Issuance YAl 3/3&%5/JJRS. 10 /- per leaf
~ Rs. 500/- per Cheque. Maximum Rs. 1,500/- (for Cheque book / multiple cheques)
Cheque Book Stop Payment e

S G

54

(z{fufe’ug;aug /u(ué)i_ﬁzra/ga;ya;uy-._gd i_,ufég

Loose Cheque

Selg

Rs. 250/- plus Cheque book charges inclusive of stop payment charges.

Z/lgéguff!;!Jﬂ?/lgb{ugv%uréwﬁ

Remittance u"‘f'/

Banker Cheque / Pay

Rs. 200/- per Instrument for Account Holder

(Local) () Orderm@./vgj/‘gt psde s sd Lodnasi
Foreign Demand Draft Not offered
SEAGT U Y O

Remittance J"«"‘v
Foreign (§17 i)

Wire Transfer

Outward Remittancesﬂwl&«)’&:
(i) Minimum USS 15/- per item upto value of USS 10k or its equivalent.

‘/&/lsuf/rlSﬁlfjﬂdmémg;/m{/w10 (i)
(i) Minimum USS$ 30/- per item upto value of above US$ 10K upto USS$ 40K or its equivalent. 1710

& 2500 g /130ﬂ'!(’ Jf /d,uéulg/ls’u{ /l/!):401!/'c/!3gg 1 (i)
(iii) Minimum 0.1% per item above US$ 40k or 23§ 20" G/ A7000.17¢ ¢ of stie 13§ 11740 (1if)
USS 70 whichever is higher.
Inward Remittances/):,l,k‘/“éu;‘!
Zero
Annual < Zero
Statement of Vear] s Zero 5
Account cary ¢ - ero/” - -
w56 | Duplicate S Rs. 35/- per statement including taxes*’/gdﬂ.y{”«"’ld%uu'%

However, E-Statement is free irrespective of the frequency.?&ﬁi-dgiéz;lmfu’rﬁr

Fund Transfer

Pt

ADC / Digital Channels

Zero if transaction is done within MCB Islamic Bank Ltd.

m;li.@.ﬁk@g@ﬂjl}f 4
Inter Bank Funds Transfer
Aggregate of transactions up to Rs 25,000/- per month shall be free, beyond which 0.1% or Rs. 200/-

2SS S whichever is lower, shall be charged for each transaction in the relevant month
s
Vg0
e e 25000/ gt E 5
LD 05 25000/-0.1% K2 Ut 22 3o e Ut 42,200,
Real Time Gross Settlement Charges (RTGS) Z/lg&«l’."m/fwa/
(Tax is applicable on Bank’s income as per ruIes)(bgmfu/,&ﬂ(f,@&wimirg)
Transaction ~ SBP Charges Z.tJJu~  Bank Chargesz. &  Total S
Days ¢ Time
Others £ B
MT 103
Mondayto | 9:00 Am to 2:00 PM Rs.200/-  Rs.20/- Rs. 220/-
Frid . After 2:00 PM to 3:30 PM Rs. 300/- Rs. 30/- Rs. 330/-
rday -4 | After 3:30 PM to 4:00 PM Rs.500/-  Rs.50/- Rs. 550/-
MT 102
Monday to
. 9:00 AM to 4:00 PM Rs. 25/- Rs. 25/- Rs. 50/-
Friday -zt
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MCB Islamic Bank Ltd.

MCB K‘“
b — V| PR IR ol (T v (7
Islamic Cﬂ)]ﬁmé;ﬁuﬁ‘?-"—@ ,.,‘—'J;':?
. MCB Islamic Freelancer Current Account MCB Islamic Freelancer Saving Account
Servicesys/ Modesti; NIy STy M T L SIS LA
MT 202
Monday to
. 9:00 AM to 4:00 PM Rs. 200/- Rs. 20/- Rs. 220/-
Friday -zt

During Ramadan RTGS timings and charges will be observed as per SBP instructions.

<£u:/lg~ig2llz/£:/;l4 J(}Td.‘}‘-!&;lrul._",l?;lﬁ‘}‘-!&J/T&/;)L”QMW/

Internet Banking
Subscription (one-time &

annual) Zero /*
Digital Banking s L) S e 1
E&#5 | Mobile Banking
subscription (one-time & .
annual) Zero j*
(;UVI’I/L_Q) :'/,,‘(/JIQJ/L/
Normal rl Zero
Clearing N : -
.,f,’—‘( Intercity § A Rs. 300/- per instrumentz:u;d%uyd:
Same Day S At Actual i
Closure of Account Customer request
Zero >

J’A;‘J&:'ﬂ :/li.uu(/

You Must Know%lgl:n(;"’f =7

Requirements to open an account: To open the account you will need to
satisfy some identification requirements as per regulatory instructions
and banks’ internal policies. These may include providing documents and
information to verify your identity. Such information may be required on
a periodic basis. Please ask us for more details.

SR LM s
L’fl/,g/uiwnﬁm{niL;él’ﬁ&ﬂzfLu;::‘)gfmfu;@/,r.;y,y&ﬁ/._{l’»i L5 o
Sl S50 G n S At eipbsd £Yud Sesd Tt fn

<Q/ngu.,_ﬁi£.:«&4ﬁ{'/-+6ﬁngu/

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in
Pakistan. Accordingly, you should be writing cheques with utmost
prudence.

Pakistan Penal Court clause 489-F# “Whoever dishonestly issues a cheque
towards re-payment of a loan or fulfilment of an obligation which is
dishonored on presentation, shall be punishable with imprisonment which
may extend to three years and with fine, unless he can establish, for which
the burden of proof shall rest on him, that he had made arrangements
with his bank to ensure that the cheque would be honoured and that the
bank was at fault in not honouring the cheque.”

ST ert e b P e e el G G (ST DAt
ST EnE P 6T 2" id89 Sl P -t G S (i
For Sz f I Lic v (Shae e/ b Gloe o L LU
fu?kl‘/.«'ji?/;,gJliviu@'%lLthfn4ﬁulg£/g b L st el U foae

i e B b

Safe Custody: Safe custody of access tools to your account like ATM
cards, PINs, cheques, e-banking usernames, passwords, other personal
information, etc. is your responsibility. Bank cannot be held responsible
in case of security lapse at the customer’s end. Please note that MCB
Islamic Bank Ltd. or any of its staff do not initiate any calls to acquire any
such confidential information.

Unclaimed Deposits: In terms of section 31 of Banking Companies Ordinance,

1962 all deposits which have not been operated during the period of last ten

years, except deposits in the name of a minor or a Government or a court of

law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after
meeting the conditions as per provisions of law. The surrendered deposits can
be claimed through the respective banks. For further information, please
contact Branch Manager of the concerned MCB Islamic Bank branch.
Ladertgt e Lo s n3tme? L3155 L1962 17 66 st #
.w»w.é';/ugf fi] ;&wé.:,u)&i@(umﬂicjmﬂyﬂ émf ;Zéu"bjgjulLly)u;fZ
S L Ll ie Lo ST el s S Lo L ST rie 3PS U
b Ao L et s S Ly e (PO 5L U s e

Closing this account: In order to close your account, please follow below

mentioned process.
1. If you request account closure in person in branch then you have to submit
duly filled and signed bank provided account closure form (closure request)
and provide all required details / information as requested by bank.
2. If you request account closure via mail along with the unused leaves of
cheque books / debit card(s) in case of
a) Individual, sole proprietor and partnership accounts, the request
should be signed by all authorized signatories, irrespective of the
operating instructions. For example, in case of joint account with
operating instruction of “either or survivor”, the account closing shall
be made by all the accountholders.

b) Company/ Trust / NGO / NPO etc. accounts, ensure that account
closure request has been signed in accordance with the mandate /

instructions in the resolution of Board of directors / Trust / Governing
body.

IS pa o fapd L8 S S i

ST S 38 pnibo s LTIt 8 S 3§ St Qb U1
Sust S, A /';,L}V/QM,JE‘(L?&,WL;/&AJ rssltts S (P s

It S endndi S sESBA LKl F L LG TN 2
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You Must Knowg s/ T

((U_J/Law@édu_,g:%db{@léuém)’l&?JaUI’LI,JV/J&;’EﬂL_(T:dA;,AJ&W
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Y- 174

Record updation: Always keep profiles/records updated with the bank to
avoid missing any significant communications. You can contact your
respective / parent MCB Islamic Bank Branch in person to update your
information.
@l-%ajvlfﬁzléz/%ﬁﬁ{.p’"vé:.f_g.i‘.‘léj.ﬁ "L//égaobwlﬂluédcﬁj(! 54
.«Ujé/‘E:"/{:él/,WJVQ:JH/QJK!U’.:,!)&?T‘&LL/_‘/J?M(:A}J‘”
What happens if you do not use this account for a long period? If your
account remains inoperative for 12 months, it will be treated as dormant.
If your account becomes dormant, debit transaction / withdrawals shall
not be allowed until the account is reactivated on the request of the
account holder. To reactivate your account, you must visit any MCB
Islamic Bank branch or submit formal request through courier or email to
your respective parent branch or call our phone banking through your
registered mobile number or landline number. If you are an overseas
customer, your parent branch shall require documents like CNIC,
Passport, and Visa entry / exit, employment letter, medical certificate,
Travel plan, etc. duly verified by competent authorities (Pakistan Embassy
/ Consulate / Notarized by Notary Public / Notary at Law) as applicable /
relevant. In case of Entities (i.e. other than individual(s) submit a written
application prior to conducting any financial transaction. No account shall
be activated without Bio-metric verification (where applicable).

S bl Tl S S p S s

Jui s T 1 s (dormant) s ¥ s S il 1258t T
RS ,) NP s F e Jobod 36 gt F 2T e o
Lol 5 Ul £ 5SSl A TL LS Jobrdssd it S
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ST Se Lo ik A 30 S T3 A s o T 1 S U
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How can you get assistance or make a complaint?
Contact information
MCB Islamic Bank Limited
Complaint Management Unit
Service Quality Department
2"d Floor, Building Plot # LM-10 Block 10-A, Gulshan-e-Igbal Main Rashid
Minhas Road,
Karachi City
Tel: 042-111-222-642
Helpline: 042-111-222-642
Fax: 021-34972150
Email: Service.quality@mcbislamicbank.com
Website: https://www.mcbislamicbank.com

?wéfaﬂaﬁgwé/d’buz,)u’.{f
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042-111-222-642: 7 b

042-111-222-642: ke

021-34972150:F

Service.quality@mcbislamicbank.com: 'y

https://www.mcbislamicbank.com: e -z
If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan Contact Details
Email: info@bankingmohtasib.gov.pk
Banking Mohtasib Pakistan, Shaheen
Complex, 5th Floor, M. R. Kiyani Road, Karachi.
Tel: (+92 21) 99217334-38 (5 lines)
Fax: (+92 21) 99217375
For further details, please refer to:
Website: www.bankingmohtasib.gov.pk/complaints.php
:wé/#l/v7r;wuﬁ;ycvlﬁ(_/h.{7fl
QM‘J#U—UV{&JUJ@
_@’/55/&@(/7(:](;)'/"5ru’%ﬂj]@(ul’?@v/yd/@
info@bankingmohtasib.gov.pk : <
(+92 21) 99217334-38 (5 lines) 17 L1,
(+92 21) 99217375 : /¥

www.bankingmohtasib.gov.pk/complaints.php :2 -z

NOTE: The above are subject to change from time to time in accordance with State Bank of Pakistan’s regulations and MCB Islamic Bank Limited’s policies

and procedures.
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| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT Ut/ 628 11 S osd et fien i

Customer Name: (U{}/ Date: &t ‘

Product chosen: MIJJJ

Mandate of account {#.i61 | Single / Joint / Either or Survivor uLJLg.{G//J;?/m,

Address 2

Contact No.: /,ng!/ Mobile No./J/gr Email Address 41U~

Customer Signature Signature Verified
Lf’}ﬁ/ uyf&",w'])i’)
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